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Abstract

Introduction: Good governance, as one of the fundamental concepts in healthcare system
management, plays a key role in enhancing the efficiency, effectiveness, and equity of
healthcare services. This concept, with an emphasis on principles such as transparency,
accountability, participation, and legality, has been considered as a framework for improving
policymaking and management in Iran's healthcare system. This study was conducted in 2024 with
the aim of designing and presenting a model of good governance in the healthcare system using
a mixed approach of thematic analysis and Partial Least Squares (PLS) method.

Methods: The research method included both qualitative and quantitative sections. In the
qualitative section, the research community comprised managers, experts in the field of health
and treatment, specialists from the Ministry of Health and Medical Education, and academic
experts. Sampling was done using purposive and snowball sampling methods, with 17 participants
selected until theoretical saturation was reached. In the quantitative section, the Partial Least
Squares (PLS) method was used for model fitting. The statistical population of this section
included all experts and managers in the healthcare sector of Iran, with the minimum sample
size of 384 determined based on Cochran's formula.

Results: The results of thematic analysis of the qualitative data and model fitting showed that
the final good governance model in the healthcare system consists of seven main dimensions:
effectiveness, efficiency, equity, transparency and accountability, participation, legality, and
leadership. Each of these dimensions was broken down into specific components, and the
importance of each was confirmed in strengthening good governance.

Conclusions: This paper presents a comprehensive model of good governance in the healthcare
system, offering a framework for improving policymaking, management, and performance in this area.
The proposed model can be used as a tool for strategic decision-making and improving management
structures.

Copyright © 2024 The Author(s); Published by Journal of Arak University of Medical Sciences. This is an open access article, distributed under the terms of
the Creative Commons Attribution-NonCommercial 4.0 International License (http”//creativecommons.org/licenses/by-nc/4.0/) witch permits others to
copy and redistribute material just in noncommercial usages, provided the original work is properly cited.
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