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ABSTRACT
Article Info: § EeTEEnT The internationalization of higher education is an effective strategy to meet the
07 Jun 2022 ¢ diverse needs of a society. One of the factors determining the failure or success of internationalization is
28 Aug 2022 the organizational culture of universities. The present study aims to investigate the role of organizational
10Apr2023 | culture-related factors in the internationalization of Iranian universities.

This is a quantitative-quantitative study. Participants were 124 Iranian experts in
higher education and those involved in internationalization of universities. A researcher-made question-
naire was used as a self-report tool with close-ended questions. In the quantitative stage, structural equa-
tion modeling and first- and second-order factor analysis were performed in SPSS and AMOS software.
: This study was approved by the ethics committee of Islamic Azad University, Rasht
Keywords: Branch (Code: IR.IAU.RASHT.REC.1400.035)

Organizational G The ranking of factors affecting the internationalization of Iranian universities showed that the
culture, University factor with the highest factor loading was “communication & interaction” (1.03) and the factor with the
culture, Globalization, :  lowest factor loading was “human/physical/financial resources” (0.87).

Internationalization Communication/interaction of universities with other education centers, as an organizational
of the university © culture-related factor, plays an important role in the internationalization of Iranian universities.
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Introduction

he changes in all aspects of human life are

increasing. The movement towards global-

ization and access to free markets has made

organizations to prepare themselves for rapid

environmental changes. Managers consid-
er culture as one of the key reasons for organizational
change; lack of attention to it is one of the important rea-
sons for organizations’ failure to adapt to the environmen-
tal changes [1, 2]. The internationalization of higher edu-
cation is an effective strategy to meet the diverse needs of
society. One of the factors determining the failure or suc-
cess of internationalization is the organizational culture of
universities. The present study aims to investigate the role
of organizational culture-related factors in the internation-
alization of Iranian universities.

Materials and Methods

In this qualitative and applied study, the data collection
tool was a researcher-made questionnaire as a self-report
tool with 56 close-ended questions based on the informa-
tion obtained by interviewing the participants (experts
in higher education and those involved in international-
ization of universities). Stratified random sampling was
used to select participants. The sample size was deter-
mined 124 based on Krejcie & Morgan’s Table. In order
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to measure the validity of questionnaire, it was sent to 25
experts. After receiving feedback, the questionnaire was
modified. The reliability using Cronbach’s alpha was ob-
tained 0.981. SPSS version 24 and AMOS version 24 ap-
plications were used for quantitative data analysis. Data
analysis was done using first-order and second-order fac-
tor analysis by structural equation modeling.

Results

The literature review and interviews with experts led to
finding 608 concepts related to organizational culture for
the internationalization of universities were identified. By
open coding, 56 codes were obtained. By axial coding, the
56 codes were grouped into 10 main categories (factors).
By selective coding, a core category was derived from the
10 categories. According to the output of AMOS and ac-
cording to the fit indices, it was found that the internation-
alization model had a very good fit to the data. As shown in
Table 1, the factor with the highest loading was “communi-
cation & interaction” (1.03) and the factor with the lowest
loading was “human/physical/financial resources” (0.87).

Discussion

The results of the first-rank confirmatory factor model
for each factors showed that, among the subscales of the
management & leadership factor, “participatory manage-
ment” had the highest factor loading. Among the sub-
scales of the factor of human/physical/financial resourc-

Table 1. The order of the constituent factors of the internationalization pattern of higher education based on the second-order factor

loading
Rank Factor Load
1 Communication & interaction 1.03
2 Organizational growth and excellence 1.02
3 Organizational structure 0.99
4 Faculty professors 0.98
5 Educational, research and welfare services 0.96
6 Creativity & innovation 0.96
7 Students 0.96
8 Management & leadership 0.95
9 Language, culture, values 0.95
10 Human/physical/financial resources 0.87

ZZL;S ournal of . .
<= Arak University of Viedical Sciences

Heidari M R, et al. Structural Equation Modeling of Factors Related to Organizational Culture Involved. J Arak Uni Med Sci. 2022; 25(2):296-309



http://jams.arakmu.ac.ir/index.php?slc_lang=en&sid=1

ournal of
<O Ak nverstyof il siences

es, “employee motivation system” had the highest factor
loading. Among the subscales of the factor of faculty pro-
fessors, “teaching and research ability of professors™ had The authors would like to thank all participants for their
the highest factor loading. Among the subscales of the cooperation in this research.
factor of language, culture and values, the “Persian-Islam-
ic culture” and “type and priority of organizational values
in the university” had the highest factor loading. Among
the subscales of the factor of communication & interac-
tion, “the level of communication and interaction at the
university level” had the highest factor loading. Among
the subscales of the factor of educational, research and
welfare services, “holding cultural and sporting events
in the university” had the highest factor loading. Among
the subscales of the factor of organizational growth and
excellence, “the ranking of the university” and “consider-
ing the principles of the learning organization” had the
highest factor loading. Among the subscales of the factor
of creativity & innovation, “the use of creativity and in-
novation in the university” had the highest factor load-
ing. Among the subscales of the factor of organizational
structure, “information management” had the highest fac-
tor loading. Finally, among the subscales of the factor of
students, “the cultural, ethnical, and personality character-
istics of students”, had the highest factor loading.

For the internationalization of iranian universities, the
most important factor with the highest ranking was com-
munication & interaction, while the least important factor
with the lowest ranking was human/physical/ financial
resources.

Ethical Considerations

This study was approved by the ethics committee of
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